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FACULTY OF HOSPITALITY & TOURISM
SCHOOL OF TOURISM

FINAL EXAMINATION

Student ID (in Figures)

Student ID (in Words)

Course Code & Name : TOU1133 AIR TRAVEL TICKETING
Semester & Year . September - December 2020
Lecturer/Examiner : Nabila Mohd Yunus

Duration : 2 Hours

INSTRUCTONS TO CANDIDATES

1. This question paper consists of 3 parts:
PART A (10 marks) : Answer all TEN (10) Multiple Choice Questions. Answers are to be
written in Answer Booklet.

PART B (60 marks) :  Answer SIX (6) Short Answer Questions. Answers are to be written
in Answer Booklet.
PART C (30 marks) :  Fare Calculation and Manual Flight Ticket. Answers are to be

written in the Fare Construction Form and Manual Flight Ticket
Form. Submit together with the Answer Booklet.

2. Candidates are not allowed to bring any unauthorized materials except writing equipment into
the Examination Hall. Electronic dictionaries are strictly prohibited.

3. This question paper must be submitted along with all used and/or unused rough papers and/or
graph paper (if any). Candidates are NOT allowed to take any examination materials out of the
examination hall.

4. ONLY ballpoint pens are allowed to be used in answering the questions, with the exception of
multiple choice questions, where 2B pencils are to be used.

WARNING: The University Examination Board (UEB) of BERJAYA University College regards cheating
as a most serious offence and will not hesitate to mete out the appropriate punitive
actions according to the severity of the offence committed, and in accordance with the
clauses stipulated in the Students’ Handbook, up to and including expulsion from
BERJAYA University College.

Total Number of pages = 12 (Including the cover page & Appendices)
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PART B: SHORT ANSWER QUESTIONS (60 MARKS)

INSTRUCTION(S):

Answers are to be written in Answer Booklet.

QUESTION 1

Refer to the following flight journey to answer question a —d:

Journey:

CPH

X/ MAN

IST

X/ AUH

KUL

a) Whatis the origin and the destination of this journey?

b) What is the country commencement of the journey?

c¢) How many transfer point(s) are in this routing?

d) How many are considered as stop over point(s)?

QUESTION 2

Identify the IATA TC Area and Sub-Area for the following countries.

COUNTRY NAME

TC AREA

SUB-AREA

Thailand

Bahamas

Chile

Greece

Qatar

QUESTION 3

Fill in the blanks with the correct answers.

CITY NAME 3- Letter IATA CITY CODE COUNTRY NAME
Vienna
MRU
Seoul
SYD
Nuuk
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QUESTION 4

Identify the Global Indicator for the flight routings below.

Flight Itinerary Global Indicator

SIN — BJS — HNL - SFO
BOS — MIA
NYC - LON

JKT — KUL

BKK—TYO — FRA

QUESTION 5

(5 marks)

Refer to the table below to calculate the Excess Mileage Surcharge (EMS) for the following miles

Excess Mileage Surcharge Table
If the result is : Surcharge the fare by :
Over 1.0 but not higher than 1.05 5%
Over 1.05 but not higher than 1.10 10%
Over 1.10 but not higher than 1.15 15%
Over 1.15 but not higher than 1.20 20%
Over 1.20 but not higher than 1.25 25%
MPM TPM Raw Result EMS
16585 19324
1314 1216
2845 2845
51300 54430
898 1010
QUESTION 6

Answer the following questions by referring to the International Time Calculator Table.

a) Determine the time difference for the following city pairs on 25" August 2020:

i Lagos and Cairo
ii.  Vientiane and Chicago (Central Time Zone)
iii. Helsinki and Shanghai
iv.  Jerusalem and Moscow
V. Bogota and Cape Town
vi. Kathmandu and Wellington

(10 marks)

(6 marks)

b) What is the local time and date in Buenos Aires (Argentina) when it is 0550 hours in Ankara (Turkey)

on the 20" October 2020?
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c¢) Whatis the local time and date in Honolulu (Hawaii) when it is 1230 hours in Quebec City (Canada) on
the 2" November2020? (3 marks)

d) Ms. Lee Ai Ling departs from Los Angeles (Pacific Time Zone) on 26 October at 0845 hours and arrives
in Paris at 0725 hours the next day. Two days later, she leaves Frankfurt at 1035 a.m. and arrives in
Singapore at 915 a.m. the next day. Calculate the total transportation time from a) Los Angeles to
London and b) Frankfurt to Singapore. (8 marks)

END OF PART B

PART C: FARE CALCULATION & MANUAL FLIGHT TICKET (30 MARKS)

INSTRUCTION(S): Answer ALL questions by referring to Appendices.

QUESTION 1

Calculate the airfare for the following flight journey based on IATA procedures.

Itinerary : Jakarta — GA — London — BA — Copenhagen
Fare type :AllinY class (15 marks)
QUESTION 2

Fill the flight ticket with the information given below. Use the Manual Flight Ticket Form to answer
this question.

Passenger name : Ms. Amirah Binti Yusuf

Itinerary : KUL DXB EK16 12 August 2020 2.30 p.m. CONFIRMED
DXB CAI RJ 5 17 August 2020 11.00 a.m. CONFIRMED
CAIl ZRH SR12 21 August 2020 6.25 p.m. CONFIRMED

Booking class : Business

Airport tax : Malaysia - RM40.00

United Arab Emirates - AED 35.00
Egypt - USD25.00

Ticket place of issued : Suria Tour and Travel Services, Kuala Lumpur, Malaysia

Date of issued :7 August 2020

Form of payment : MasterCard 4418 3214 2010 8210 Expiry date : December 2022
Airline ticket code : 176 — Emirates

Agent code :41-5-3211

Baggage Allowance : Weight System (15 marks)

END OF EXAM PAPER
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INTERNATIONAL TIME CALCULATOR TABLE

APPENDIX 1

Standard Clock Time is shown in hours and minutes fast (+) or slow (-) of G.M.T. (Greenwich Mean
Time). Many countries also have a period of Daylight Saving Time (DST). This is shown together with

the

Capital Ternfory
New South Wales
Queenstand
Tasmania
Victoria

Austria

period
+9.30 +10.30
+9.30
10 +11
+10 +11
+10
+10 11
+10 +11
+ 2
5 -4
+3
+&
4
" +2
K -3
-3 2
Kl
+8
+1
A -3
4
-5 4
-5
£
6
7 -6
8 <
+1
4 3
+8
5
5 A
+1 2
+1 +*2
2 +3
12
2 “3
+1 +2
1 +2
GMT
*2 +3
2 +3
+5.30
+8
+9
+7
+3.30 +4 30
GMT +1
+2 +3
1 +2
5
+0
+2 *3
+9
+3
+7
+1 +2
+8
+8
%
GMT
+1 2
-8 5
4 £
-8 -
41 +2

26 Oct-28 Mar

26 Oct-28 Mar
26 Oct.28 Mar

05 Oct-28 Mar
28 Oct.28 Mar
30 Mar-26 Oct
16 Apr-25 Oct

30 Mar-25 Oct
06 Apr-25 Oct

05 Oct-14 Feb

06 Apr-25 Oct
06Apr-25 Oct
08Ape-26 Oct

08Apr-25 Oct
08Apr-25 Oct

12 Oct-07 Mar

05 Apr-1 1 Oct
30 Mar-26 Oct
30 Mar-25 Cct
25 Apr-25 Sep

30 Mar-25 Oct
30 Mar-25 Oct
30 Mar2s Oct

30 Mar-26 Oct
30 Mar-25 Oct

22 Mar-20 Sep
20 Mar-25 Oct
14 Mar.18 Ot
30 Mar-25 Od

04 Ape-25 Sep

30 Mar25 Oct

30 Mar-26 Cct

08 Ape-26 Oct
08 Apr-25 Oct
06 Apr-25 Oct
30 Mar-25 Oct

it

Yemen

-1

11

10

-10

+5
+11

7
+3
+1
+
2
2

+2
+13

*2

2
+1

+3

"

2
2

2

2
+2
*3

3

1

-4

q

2

effective.

30 Apt-25 Oct
05 Oct-1 4 Mar

30 Apr-25 Oct

01 Oct-28 Feb

30 Apr-25 Oct
30 Apr-25 Oct
30 Apr-25 Oct
30 Mar-25 Cct

30 Mar-25 Oct
30 Mar-25 Oct

30 Apr-25 Ocl

30 Apr-25 Oct
30 Apr-25 Oct
31 Mar30 Sep

30 Apr-26 Ot

30 Apr-25 Oct

06 Ape-25 Oct
06 Apr-25 Oct

08 Apr-25 Oct
08 Apr250d

30 Mar-25 Oct
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APPEN

DIX 2 (a)

EXTRA MILEAGE ALLOWANCE TABLE

Area 2
Within Europe EMA

Aberdesn Stackholm Aryy routing 2
Amsterdam Bergen Aty routing 150
Bergen Brussels Any routing 195
Bergen Manchester Oslo a3
Biboo Geneva Barcsdona 102
Copertiagen Mifesk Vienna 9
Geneva Santiago de Composiata Mawirid 1"
Klagenturt Minsk Zunch 40
Nice Zunch Any routing [
Vienra Viinius Zuich an
Between Eu

pe and the Middie East !Il

100
|Audapest Miode Exst A paint in Eurape cther than i Hungary 100
Area 3 EMA
Osaka/Tokyo Denpasar Bat via Jakarta with no stopaver 0
Area 3 (except whon ravel is whally tps ml.‘va"o‘:"ﬁ:“"”‘“m'm
T A amsan, ApantinAes3  |Mumbior via both isiamabad and Karschi 700
' , Pakistan, indi, or toffrorn Karachi via Istamabad o tofrom
Nepal snd S Lanke fskamabad via Karachi
Between Area 1 and 2 via the Atlantic EMA
John-Hakfax-Mor|
AbertaBritish Cokambia/Yukon Europe e Otk 400
T ) I T I
Edward lsksnd via Mootreal-Ottaras- Toronto
Nowloundiand Europe via Halitax 700
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APPENDIX 2 (b)

EXTRA MILEAGE ALLOWANCE TABLE

Between Area 1 and 3 via the Pacific EMA

USA (except HawaiiyCanada

Between Area 2 and 3

via both Mumbsai and Dedhi;, or toffrom
Ewope South Asian Subcoient wmo&tumoaum 700

Mumbsai

Middle East Australia Harare Johanneburg 588

via both Mumbss and Delhi, or io/from
¢ Soutt Mumbai via Dethi or to'from Dedil via
,T,fi(‘ W Mumbai or via both Isiamabad and Karachi 100
or laffom Karmcht via Islamabad o toffrom
Islamabad via Karachi

Middie East
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APPENDIX 3

CURRENCY CONVERSION RATES TABLE

usp 2

DZD Algerian Dinas 73244000 10 0

ALD Auvstralian Dollar 1.970350 1 2 &1
uso US Doller 1.000000 1 2 5
XOF CFA Franc 713.580552 100 0

uso US Dollar 1.000000 1 2 5
BND Brunei Dol 1 64807 1 0

cAD Canadian Doliar 11502 1 2 8,12
coP Caolombian Peso 2270.300000 100 1] .28
cyp Cypne Pound 046114 1 0 8
OKK Dsanish Krone B8.005748 6 L] a
DJF Djboull Franc 158.200000 100 o

uso US Dallar 1.000000 1 2 )
EGP Egyptian Pound 13972 1 2

DKK Dantsh Keone BOS5T46 ] 1] B
EUR euro 07887 1 2 8
HKD Hong Kong SAR Dollar | 7.760000 10 0 5
INR indian Rupes 46.580100 5 0 826
Qo Il i 0312400 01 3

usp US Dollar 1.000000 1 2 5
JrY Yen 112448 100 0 8
KwD Kuwaili Cinar 0.30268 1 3

uUso US Dollar 1.000000 1 2 5
MYR Malaysian Ringgit ans 1 0 8
MZM Melical 17956.5500 | 10000 0 g
EUR curo 0.7867 1 0

NZD New Zealand Dollar 1.5032 1 2 818
FKR Pakistan Rupee 60.12 10 Q 8
UsD US Dollor 1.000000 1 2 5
EUR owo 0 7867 t 2 8
QAR Qatart Rial 3.6405 0 o

LKR 50 Lanka Rupes 86 588513 100 o

SGD Singapore Daliar 1.6287 1 0 L}
SKK Slovak Koruna 283019 1 Q

ZAR Rand 67751 10 0 68
THB Bamt 43643504 5 ] 8
TND Tunistan Dinar 135464 05 3

cap Pound Stering 0.64488 1 2 58
uso US Dolar 1.000000 1 2 a4
vuv Vatu 147.100000 100 0

uso US Doltar 1.000000 1 0 28

NOTE:
8. Rounding of fares and cther charges shull be to the nearest rounding undt,
Betweert. 0.01 and 0.49 round down
0.50 and 0.66 round up
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APPENDIX 4

AIRFARES TABLE

BANGKOK (BKK)
THAILAND
[To JAKARTA (JKT) EH 1611 |To COPENHAGEN (CPH) EM 712
¥ 10820 400.31 EH Y 244 39792 FH
c 12245 470.78 EH Y 255 83022 EH
i 13475 51934 EH c 208 485 131 i
To KUALA LUMPUR (KUL) B40s fc 302 84518 EM
¥ 20152 20517 EH F an 82217 EM
c 28380 23585 EH F 3855 289.20 EH
F 23462 308,76 =] SINGAPORE (SIN)
To SINGAPORE (SIN) EH 1078 | SWRGAPORE SINGAPORE DOLLAR {SGU]
¥ 6400 246 68 EH To COPENHAGEN (CPH) EH 5145
(o] 7365 263 95 EM Y 3104 226803 £H
F 9830 37115 £+ Y 5180 367203 EH
JAKARTA (JKT) C 518 2483 47 EH
INDONESIA US DOLLAR{USD)| ¢ 5718 402953 EH
To COPENHAGEN (CPH) EH 8348 7 F 5487 387565 EH
Y 891 2691 00 M F 8024 830332
Y 1213 3313.00 EH [To JAKARTA (JKT) EH 668
c 755 2795.00 EH Y 422 208,07 EH
[ 1511 3811.00 EH c 188 34327 EH
F 865 4685.00 EH P 542 3283 EH
r 1681 5641,00 EH To KUALA LUMPUR {KUL) EH 249
To LONDON (LON) EHE333 |y 115 81.2 FH
Y 845 2145.00 EH c 162 10736 =1
Y 1608 2606.00 EH P 211 149,03 EH
c o72 267200 EH PERTH (PER)
c 1847 2947.00 EH AUSTRALIA AUSTRALIAN DOLLAR (A20)
F 1186 416500 FH To BANGKOK (BKK) EM 3992
F 1318 5316.00 EM Y 2176 1099849 =]
To SINGAPORE {SIN) EHea3 |y 4“0 2091.59 EH
Y 199 165.00 EM c 2575 130003 £
Y 378 376.00 EM c 4902 2478.57 EH
[ 228 226.00 £ [To HONG KONG {HKG) EH 4501
c 43 433.00 EH Y 2444 123474 EH
3 297 297 00 EH Y 4653 2350.17 EH
F 662 562.00 EH G 2550 149038 EH
KUALA LUMPUR m) c 5648 2833.30
NALAYSIA RINGEGIT (MYRiro kAL A LUMPUR (KULY 843118
Yo JAKARTA (JKT) Y 1789 90383 EH
Y 3662 178.24 =1 Y 3406 1720.76 EH
c A577 2367 =1 [~ 2120 1071.05 EH
F 5668 207 .86 £ c 4037 2039.85 EH
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APPENDIX 5

TICKETED POINT MILEAGE TABLE

Athens Jakarta
Amman 816 EH Abu Dhabi 4188 EH
Bangkok 4923 EH Bangkok 1452 EH
Berlin 1124 EH Colombo 2248 EH
Cairo 694 EH Delhl 3119 EH
Dubai 2043 EH London 7281 EH
Karachi 2687 EH Singapore 557 EH
London 1494 EH Taipel 2374 EH
Bangkok |Kuala Lumpur
Amsterdam 5703 EH Jakarta 738 EH
Beijing 2052 EH Manila 1842 EH
Denpasar, Ball 1857 EH Sydney 4106 EH
Johannesburg 5590 EH
Parls 5860 EH |London
Singapore 897 EH Amman 2280 EH
Zurich 5609 EH Barcelona 717 EH
Copenhagen 584 EH
Beijing Dhaka 4969 EH
Auckland 6564 EH Hong Kong 5870 EH
Brussels 4938 EH Islamabad 3755 EH
Cheju 712 EH
Kuala Lumpur 2733 EH |Singapore
Moscow 3600 EH Copenhagen 8209 EH
Seoul 567 EH Delhi 2584 EH
Sydney NS 5564 EH Jakarta 557 EH
Kuala Lumpur 208 EH
Delhi London 8748 EH
W Abu Dhabi 1428 EH
Athens 3087 EH |Copenhagen
Jakarta 3119 EH Amsterdam 393 EH
London 4169 EH Berlin 220 EH
Mauritius 3626 EH Cairo 1987 EH
Vienna 3448 EH Delhi 3629 EH
L Helsinki 555 EH
Hong Kong Karachi 3474 EH
Adelaide SA 4274 EH Singapore 6200 EH
Anchorage AK 5074 PA Sofia 1014 EH
Bahrain 3056 EH Tehran 2274 EH
Frankfurt 5688 EH Tokyo 5635 EH
Manchester 6015 EH Venice 695 EH
Tokyo 1822 EH Zurich 591 EH

Page 10 of 12



FARE CONSTRUCTION FORM

STUDENTID

QUESTION NO. :

FCP

NUC

RULE

MPM

TPM

EMA

EMS

HIP
CHECK(S)
BHC

TOTAL

IROE

LCF

Automated Ticketing (TAT) Entry:
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MANUAL FLIGHT TICKET FORM

STUDENTID
QUESTION NO. :

. '
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1 .
oy ave 31w Finoo JOHYIVD LABED HOUDIT200HFYD | ACHIEAND
H

_
[
|
_

B _E—I KON, FXAVTANIN 04 BYg ANOT
v
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