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Course Code & Name : TOU1133 AIR TRAVEL TICKETING  
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Lecturer/Examiner : Nabila Mohd Yunus   

Duration : 2 Hours 

 

 
INSTRUCTONS TO CANDIDATES 
 

1. This question paper consists of 3 parts: 
 PART A (10 marks) : Answer all TEN (10) Multiple Choice Questions. Answers are to be 

written in Answer Booklet. 
 PART B (60 marks) 

 

PART C (30 marks)  :   :        

: Answer SIX (6) Short Answer Questions. Answers are to be written 
in Answer Booklet.  
Fare Calculation and Manual Flight Ticket. Answers are to be 
written in the Fare Construction Form and Manual Flight Ticket 
Form. Submit together with the Answer Booklet.  

2. Candidates are not allowed to bring any unauthorized materials except writing equipment into 
the Examination Hall. Electronic dictionaries are strictly prohibited. 

3. This question paper must be submitted along with all used and/or unused rough papers and/or 
graph paper (if any). Candidates are NOT allowed to take any examination materials out of the 
examination hall. 

4. ONLY ballpoint pens are allowed to be used in answering the questions, with the exception of 
multiple choice questions, where 2B pencils are to be used. 

 

 

    
WARNING: 
 

The University Examination Board (UEB) of BERJAYA University College regards cheating 
as a most serious offence and will not hesitate to mete out the appropriate punitive 
actions according to the severity of the offence committed, and in accordance with the 
clauses stipulated in the Students’ Handbook, up to and including expulsion from 
BERJAYA University College. 

 
Total Number of pages = 12 (Including the cover page & Appendices) 
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PART B:   SHORT ANSWER QUESTIONS (60 MARKS) 

INSTRUCTION(S):  Answers are to be written in Answer Booklet. 

          

QUESTION 1 

Refer to the following flight journey to answer question a – d:  

Journey:      CPH 

X/ MAN 

     IST 

X/ AUH 

     KUL 

 

a) What is the origin and the destination of this journey?                                                                        (2 marks) 

b) What is the country commencement of the journey?                                                                          (1 mark) 

c) How many transfer point(s) are in this routing?                                                                                    (1 mark) 

d) How many are considered as stop over point(s)?                                                                                  (1 mark) 

QUESTION 2 

Identify the IATA TC Area and Sub-Area for the following countries.                                                   (10 marks) 

 

    COUNTRY NAME       TC AREA           SUB-AREA 

Thailand    

Bahamas   

Chile   

Greece   

Qatar   

 

QUESTION 3  

Fill in the blanks with the correct answers.                 (10 marks) 

        CITY NAME 3- Letter IATA CITY CODE     COUNTRY NAME 

Vienna    

 MRU  

Seoul   

 SYD  

Nuuk   
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QUESTION 4 

Identify the Global Indicator for the flight routings below.                                                                (5 marks)                                                               

Flight Itinerary Global Indicator  
 

SIN – BJS – HNL – SFO    

BOS – MIA   

NYC – LON  

JKT – KUL  

BKK – TYO – FRA  

 
QUESTION 5 
Refer to the table below to calculate the Excess Mileage Surcharge (EMS) for the following miles  
                                  (10 marks) 

Excess Mileage Surcharge Table 

If the result is :  Surcharge the fare by :  

Over 1.0   but not higher than 1.05  5% 

Over 1.05  but not higher than 1.10 10% 

Over 1.10 but not higher than 1.15 15% 

Over 1.15 but not higher than 1.20 20% 

Over 1.20 but not higher than 1.25 25% 

 

  
  
  
  
   

 

QUESTION 6  

Answer the following questions by referring to the International Time Calculator Table. 

a) Determine the time difference for the following city pairs on 25th August 2020:                           (6 marks) 

i. Lagos and Cairo                                

ii. Vientiane and Chicago (Central Time Zone)                    

iii. Helsinki and Shanghai                     

iv. Jerusalem and Moscow                

v. Bogota and Cape Town                   

vi. Kathmandu and Wellington           

 

b) What is the local time and date in Buenos Aires (Argentina) when it is 0550 hours in Ankara (Turkey) 

on the 20th October 2020?                                                                                                                      (3 marks)      

                             

 

 

 

                                                    

MPM  TPM Raw Result  EMS 

16585 19324   

1314 1216   

2845 2845   

51300 54430   

898 1010   
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c) What is the local time and date in Honolulu (Hawaii) when it is 1230 hours in Quebec City (Canada) on 

the 2nd November2020?                                                                                                                           (3 marks) 

 

d) Ms. Lee Ai Ling departs from Los Angeles (Pacific Time Zone) on 26th October at 0845 hours and arrives 

in Paris at 0725 hours the next day. Two days later, she leaves Frankfurt at 1035 a.m.  and arrives in 

Singapore at 915 a.m. the next day. Calculate the total transportation time from a) Los Angeles to 

London and b) Frankfurt to Singapore.                                                                                                 (8 marks)                                                                                                                             

 

END OF PART B 

PART C:   FARE CALCULATION & MANUAL FLIGHT TICKET (30 MARKS) 

INSTRUCTION(S):  Answer ALL questions by referring to Appendices. 

          

QUESTION 1  

Calculate the airfare for the following flight journey based on IATA procedures.  

Itinerary : Jakarta – GA – London – BA – Copenhagen  

Fare type : All in Y class                                                                                                             (15 marks) 

QUESTION 2  

Fill the flight ticket with the information given below. Use the Manual Flight Ticket Form to answer 
this question.  

Passenger name : Ms. Amirah Binti Yusuf   

Itinerary  : KUL DXB EK 16  12 August 2020 2.30   p.m. CONFIRMED  
                           DXB CAI  RJ 5  17 August 2020 11.00 a.m. CONFIRMED 

              CAI ZRH  SR 12 21 August 2020 6.25   p.m. CONFIRMED   
 
Booking class  : Business 
 
Airport tax  : Malaysia - RM40.00 
     United Arab Emirates - AED 35.00 
     Egypt - USD25.00   
 
Ticket place of issued : Suria Tour and Travel Services, Kuala Lumpur, Malaysia  
 
Date of issued  :7 August 2020 
 
Form of payment : MasterCard 4418 3214 2010 8210 Expiry date : December 2022 
 
Airline ticket code : 176 – Emirates  

Agent code  : 41 – 5- 3211  

Baggage Allowance  : Weight System                                                                                         (15 marks) 

END OF EXAM PAPER 
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APPENDIX 1  

INTERNATIONAL TIME CALCULATOR TABLE 

Standard Clock Time is shown in hours and minutes fast (+) or slow (-) of G.M.T. (Greenwich Mean 
Time). Many countries also have a period of Daylight Saving Time (DST). This is shown together with 
the period it is effective. 
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APPENDIX 2 (a)  

EXTRA MILEAGE ALLOWANCE TABLE  

 

 

 

 

 



Page 7 of 12 
 

APPENDIX 2 (b)  

EXTRA MILEAGE ALLOWANCE TABLE  
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APPENDIX 3 

CURRENCY CONVERSION RATES TABLE 
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APPENDIX 4 

AIRFARES TABLE  
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APPENDIX 5 

TICKETED POINT MILEAGE TABLE  
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FARE CONSTRUCTION FORM 

STUDENT ID : ___________________ 

QUESTION NO. : ___________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Automated Ticketing (TAT) Entry: 

 

 

 

 

 

 FCP  

NUC  

RULE  

MPM  

TPM  

EMA  

EMS  

HIP  

CHECK(S) 
BHC  

TOTAL  

IROE  

LCF  
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MANUAL FLIGHT TICKET FORM  

STUDENT ID : ___________________ 

QUESTION NO. : ___________________ 

 

 

 

 


